Location: 3rd® Floor Anderson Square, Shedden Road, George Town, Grand Cayman
Mailing Address: P.0. Box 2252, Grand Cayman KY1-1107, CAYMAN ISLANDS
Phone: (345) 943-2220 Fax: (345) 943-2221

5 May 2016

Mr. Christen Suckoo,

Chief Officer,

Ministry of Education, Employment and Gender Affairs
Box 108, Government Administration Building

Grand Cayman KY1-9000

Via Email: christen.suckoo@gov.ky

Dear Mr. Suckoo

Re: Compliance of Recommendations made by the Office of the Complaints
Commissioner for OMI “Penny Pinching Pensions”.

Pursuant to the the Office of the Complaints Commissioner’'s (OCC) Own Motion Investigation in
regards to the above subject, the OCC made a total of 21 recommendations in which the OCC
and your Ministry met a few times to provide direction and monitor compliance in the matter.

In reference to your correspondence dated the 15" April 2016, seeking clarification on
Recommendation 20, the OCC has reviewed the process and feel there should be no change of
policy in this regard. The OCC has therefore withdrawn this recommendation.

The OCC has therefore determined that your Ministry has complied or substantially complied
with recommendations Nos. 1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19 and 21, and we will
now close this matter.

Sincerely,

/
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Mrs. Bridgette von Gerhardt
Acting Complaints Commissioner

The Complaints Commissioner Law (2006 R) at section 14 (2) notes that investigations
are conducted in private, and the procedure is determined by the Commissioner.
Investigative documents are not to be made public. All persons are reminded of the
contempt of court provisions in sections 17 and 22 of the Law.
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